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WELCOME TO  
SAN DIEGO
COMMUNITY POWER

Powering a clean energy future  
for our community

Visit us at SDCommunityPower.org



Terms & Conditions of Service
San Diego Community Power electric generation rates are managed with the intention of providing cleaner electricity at 
competitive rates. Any changes to Community Power rates will be adopted at duly noticed public hearings of the San Diego 
Community Power Board of Directors. Changes to SDG&E or Community Power rates will impact cost comparisons. 

All SDG&E and Community Power customers pay a monthly Power Charge Indifference Adjustment (PCIA) and Franchise Fee 
Surcharge. Community Power has already accounted for these after-market charges in calculating rates. View Community 
Power rates and SDG&E cost comparisons on our website.

ENROLLMENT: You were automatically enrolled in San Diego Community Power service as Community Power is the 
default electricity provider for the cities of Chula Vista, Encinitas, Imperial Beach, La Mesa, National City, San Diego, and the 
unincorporated County of San Diego. Accounts are automatically enrolled in Community Power’s PowerOn service level when 
electric service is started at a new premises. Customers may choose to opt up to Power100, which provides 100% renewable 
energy for an additional $0.01 per kWh, or opt down to PowerBase, which provides 45% renewable energy and is our lowest-
cost service level. You may also opt out of Community Power all together and return to SDG&E.

BILLING: You will continue to receive a single monthly bill from SDG&E that includes San Diego Community Power’s electric 
generation charges. These charges replace SDG&E’s electric generation charges and are not duplicate or extra fees. SDG&E will 
continue to charge you for their electric delivery services. If you opt out of Community Power, SDG&E will resume charging you 
for electric generation.

For complete Terms and Conditions of Service and to view our Privacy Policy, please visit SDCommunityPower.org or call 
Community Power at 1-888-382-0169.

SDCommunityPower.org/MoveIn

Learn More:
Website: SDCommunityPower.org

Email: customerservice@sdcommunitypower.org

Call: 1-888-382-0169 (M-F, 8 a.m. to 5 p.m.)

@sdcommunitypwr

San Diego Community Power

San Diego Community Power

For translated versions of this flier, scan the QR code. 
Para versiones traducidas de este volante en español, 
escanee el código QR. 
Para sa mga isinaling bersyon ng flier na ito sa  
Tagalog, i-scan ang QR code. 
Để xem bản dịch của tờ rơi này sang tiếng 
Việt, hãy quét mã QR.

如需本传单的中文翻译版本，请扫描二维码。

Being a San Diego Community Power customer means you can make choices about your energy. You were 
automatically enrolled in PowerOn, our standard service level that provides you with energy that is at least 
50% renewable.

Your Energy. Your Choice.

Welcome to the neighborhood! 

We’re San Diego Community Power, your community-driven clean 
energy provider. We are a locally run, not-for-profit public agency 
serving the San Diego region with cleaner energy and reinvesting 
in our community through customer programs and education. 

With the move to your new address, Community Power now 
generates the electricity you use.

SDG&E
Delivers power and 
maintains the grid

COMMUNITY POWER
Buys electricity from 
renewable resources

YOU
Enjoy cleaner power at 
competitive rates

How It Works

Para obtener más información sobre Community Power y nuestros beneficios, cambiar su nivel de servicio u 
optar por no participar, por favor visite www.SDCommunityPower.org o llame al 1-888-382-0169.

To learn more about Community Power and our benefits, change your service level, or to opt out, visit 
our website at www.SDCommunityPower.org or call 1-888-382-0169.

You can change your service level or opt out and return to SDG&E service at any time.

PowerBase

PowerBase is our most 
affordable service level and 

is 45% renewable.

PowerOn

PowerOn is our standard 
service level and is at least 

50% renewable.

Power100

Power100 is our premium 
service level and is  
100% renewable.


