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SAN DIEGO COMMUNITY POWER 
REQUEST FOR PROPOSALS ("RFP")  

for 

CUSTOMER RELATIONSHIP MANAGEMENT (“CRM”) 
IMPLEMENTATION AND AS-NEEDED PROFESSIONAL SERVICES 

In accordance with CRM RFP Sec on VI (Reserva on of Rights), SDCP amends the RFP as follows: 

1. Amended Section II (Proposal Schedule)

The CRM RFP deadline to post responses to ques ons received to the CRM RFP is revised to June 24. 
Addi onally, SDCP is extending the deadline to submit proposals by one week. The revised deadline to 
submit proposals is July 9, 2025 at 5:00 PM (PT). References for the new deadline have also been updated 
in mul ple sec ons of the CRM RFP. A summary of the schedule changes is iden fied in the table below: 

2. Amended Section V.B (Content and Format of Proposal)

The page limit for the Proposed Approach Narra ve has been increased to 10 pages (up from 5 pages). 
Addi onally, sec on V.B.7 (Eligibility for addi onal evalua on criteria points as allowed by Community 
Power’s Procurement Policy) has been slightly modified. The original reference to “(no more than 2 pages 
for each program)” is hereby revised to read “(no more than 2 pages for each category)”. References to 
the new page limit and word change have been updated in mul ple sec ons of the CRM RFP. 


